
 
 
Cent ral Managem ent  Services 
Managem ent  Release Form  f or  t he Illinois Cent ury Net w ork (ICN) 
120 West  Jef f erson  St reet , Fir st  Floo r , Sp r ingf ield , IL 62702-5172 – w w w .illino is.net  

 
SECTION I: CUSTOMER INFORMATION 
 
Cust om er  Organ izat ion  Nam e: _________________________________________________________ 
 
Ad d ress: _______________________________________________________________ 
 
Cit y: _________________________________ St at e: ___________ Zip  Cod e: ________ 
 
Phone: _______________________________ Fax: _____________________________ 
 
Em ail: _________________________________________________________________ 
 
SECTION II: PURPOSE OF THE CMS MANAGEMENT RELEASE AGREEMENT 
 
The p urp ose o f  t h is agreem ent  is t o  t r ansf er  all o f  t he Wid e Area Net w ork (WAN), net w ork 
connect ivit y, and  relat ed  hard w are m anagem ent  r esp onsib ilit ies list ed  b elow  f rom  t he CMS st af f  t o  
t he cust om er . 
Resp onsib ilit ies includ e, b ut  are no t  lim it ed  t o : 
 
- Main t ain  rout er  con f igur at ions 
- Mon it o r  connect ion  st at us 
- Main t ain  w id e area connect ions in t o  t he Illino is Cent ury Net w ork (ICN) b ackb one 
- Make changes t o  cust om er ’s rout er  as need ed  t o  insure and  act ive connect ion  
- Process t r oub le t icket s f o r  d ow n com m unicat ions lines 
- Work w it h  t he Wid e Area Net w ork Provid er  t o  f ix any connect ions t hat  are exp er iencing 
p rob lem s. 
 
SECTION III: CMS RESPONSIBILITIES AFTER RELEASING MANAGEMENT TO CUSTOMER 
 
Where req uest ed  in  w r it ing b y cust om er , CMS w ill m on it o r  cust om er  access p or t s. Cust om er  m ay 
b e req uired  t o  con f igure t heir  net w ork t o  allow  m on it o r ing  b y CMS.  If  any p or t  m on it o red  b y CMS 
show s signs t hat  t he connect ion  t o  t he cust om er  is b roken , CMS p ersonnel w ill m ake at  least  one 
at t em p t  t o  con t act  t he cust om er  t o  no t if y t hem  o f  t he b roken  link.  If  r eq uest ed , CMS p ersonnel 
w ill g ive ad vice t o  t he cust om er  as t o  how  t o  rect if y t he p rob lem . No at t em p t  w ill b e m ad e b y CMS 
p ersonnel t o  con t act  t he Wid e Area Net w ork p rovid ers t o  reso lve any p rob lem s. 
 
Occasionally, CMS w ill m ake changes t o  t he in f rast ruct ure o f  t he net w ork t hat  w ill r eq uire changes 
at  t he cust om er ’s f acilit ies in  o rd er  t o  con t inue t o  use t he ICN. All p lanned  CMS act ions t hat  r eq uire 
t he cust om er  t o  com p let e changes on  t heir  eq uip m ent  p r io r  t o , sim ult aneously w it h , o r  af t er  CMS 
com p let es it s act ions, w ill b e d elivered  b y em ail t o  t hat  cust om er  at  least  one w eek b ef o re any CMS 
act ion .  If  cust om er  f ails t o  m ake any such  changes, cust om er  und erst and s t hat  it  m ay no t  b e ab le 
t o  use t he ICN, un t il such  t im e as all necessary changes are m ad e b y Cust om er .   
 
In  cases w here em ergency changes need  t o  b e m ad e t o  t he in f rast ruct ure o f  t he ICN net w ork 
w here t he cust om er ’s connect ions are af f ect ed , ef f o r t s w ill b e m ad e t o  con t act  t he cust om er ’s 
t echn ical con t act  as sup p lied  b y t he cust om er  t o  CMS. Cust om er  is resp onsib le f o r  p rovid ing CMS 
w it h  p rop er  and  up  t o  d at e con t act  in f o rm at ion  and  m ain t ain ing  t heir  sub scr ip t ion  t o  t he CMS 
cust om er  list serv f o r  em ail no t ices. 
 
SECTION IV: CUSTOMER RESPONSIBILITIES AFTER RELEASING CMS FROM MANAGEMENT  
 
Cust om er  w ill assum e all resp onsib ilit ies f o r  t he cust om er ’s Wid e Area Net w ork (WAN), net w ork 
connect ivit y and  relat ed  hard w are m anagem ent  and  releases CMS f rom  liab ilit y f o r  any and  all 
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claim s relat ing t heret o . The cust om er  w ill coop erat e w it h  CMS st af f  t o  id en t if y and  reso lve 
p rob lem s on  t he net w ork w h ich  are t hought  t o  b e relat ed  t o  t he cust om er ’s connect ion .  
 
Cust om er  Organ izat ion : _________________________________________________________________________ 
 
Cust om er  Signat ure: __________________________________________________Dat e: _____________________  
 
Cust om er  Nam e Pr in t ed : ________________________________________________________________________ 
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